
RESETTING YOUR PASSWORD



SharePoint Password Reset/Change Site

To reset/change your SharePoint password please visit the 
SharePoint Password Reset/Change site at the URL address 
below:

https://pcpw.massdot.state.ma.us/SitePages/Home.aspx
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https://pcpw.massdot.state.ma.us/SitePages/Home.aspx


SharePoint Password Reset/Change Site

1. Enter your SharePoint User Name
without the ‘pc’ prefix as shown.

2. Enter the e-mail associated with 
the SharePoint account.

3. Enter the code 
shown above. If the code provided is not easy to read, please click 

the reset button for a new code. Do this as many 
times as necessary.

4. Click “Submit”
Use the “Clear” button to clear 
all fields and start again.

Keep this screen 
session opened until 

you complete the 
entire process.  You 
will need to toggle 

from this window to 
your e-mail window.

!
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Confirmation Request Alert

Immediately after submitting your 
request, the confirmation request 
message will appear on the screen 
and a confirmation request e-mail 
will be sent to your e-mail account.
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Password Reset – REQUEST Message

5. Click “here” to complete 
your password reset.
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Successful Reset Alert

Immediately after Completing step 5, 
the “successful reset” alert will 
appear on the Reset Web Part
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Password Reset – COMPLETED Message

6. The “Password Reset – Complete” 
e-mail will contain your new 
password.  Please copy and paste at 
the Password Reset SharePoint site.
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Changing Your Own Password

Account: Enter your SharePoint 
User Name without the ‘pc\’ 
prefix as shown (i.e. “ncastro”)

Old Password: Paste/type the 
password you received via e-mail.

7. Now you have the option to 
change the provided password to 
a password of your own choosing.

New Password: Enter your new password 
preference and remember to follow the 
minimum requirements of the password policy.

The password strength meter 
shows the user how resistant 
the chosen password actually is. 

8. Click the “Change Password” 
button to complete the 
password change. 8

Confirm New Password: Enter 
your new password again.



Password Changed Successfully

An alert-message will appear 
on the screen, confirming your 
password change and directing 
you to try your changed 
password.
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Unable To Change Password Alert

You won’t be able to change your password if:
• The minimum requirements are not followed.
• You try to use the same password repeatedly.

!
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Passwords Entered Do Not Match

Passwords entered 
do not match.

!
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If you have any questions, concerns and/or comments 
concerning this training document please e-mail 

or
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mailto:Karen.A.Brown@dot.state.ma.us
mailto:Nady.K.Castro@dot.state.ma.us
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